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vision statement
“We are the trusted voice in real estate for information, advocacy and professionalism.”

Ken Clark, 2016 President
President’s Message
It has been a great pleasure to spend time on the road with our new CEO Gavin Blair
and visiting with Iowa REALTORS®. Whenever possible I have travelled with Gavin
to meet Realtors® around the state. If invited, we go. I claim to be the luckiest IAR
President. One reason is because I am the first President to have only seventeen
Associations to visit.
Thanks to the nearly 300 REALTORS® that came to Des Moines for Bus-In Day on
March 2nd. Even though we did not have significant issues, they took the time,
made the trip, and spent time visiting with Legislators to say thank you and continue
to grow the relationship between Realtors® and our elected officials. We may not
have accomplished getting our Home Savings Account bill passed, but we did not
have negative issues to oppose. As usual Jennifer Kingland was at the ready to fight
for private property rights. This was the twentieth session Jennifer has been the
lobbyist for Iowa REALTORS®. She has earned the respect of her lobbyist colleagues,
Representatives, and Senators. When you hear a legislator say they can always go to
Jennifer to get straight and honest information, you know we have the right person
representing us on the hill. Thanks, Jennifer, for twenty years!
Speaking of the Summer Meetings, this year it will be held at the Stoney Creek Hotel and Conference Center in Sioux City.
Summer Meetings, also referred to as the Summer Jubilee, is a free event open to everyone. Find out how your state association
is staying on top of important issues by attending some of our most popular meetings such as the Legislative Committee or the
Communications Committee. And as importantly, network with REALTORS® from across the state. Would you be enticed if I tell
you the event will be next to the new Hard Rock Casino?
We are coming up on the first election since our 20 by 2025 initiative. The good news is we are aware of REALTORS® wanting to
run for office; however, please don’t assume we know every Realtor® seeking an office. Please let us know! Our goal is to have
20% of IAR membership involved in an appointed or elected city, county or state government by 2025. We also need to identify
those who are already in these positions. If that is you or you know of someone who is, please let your association’s executive
officer know. We are building a database. We are interested if you are in position whether it be on a Park Board, the Board of
Adjustment, a state appointment or any elected position, please let us know.
In May, your leadership and many others will be traveling to Washington D.C. for the National Association of REALTORS® MidYear meetings. In DC we will be meeting Congressmen and Senators. High on the list of issues will be recent flood water maps,
mortgage loan limits, student loan debt and TRID disclosures.
It is likely that frequently you will hear about our RPAC $300,000 goal this year. We want to be sure every member knows why
investing is important. Let me mention a few of the legislative accomplishments that might not have happened if our RPAC
drives were not successful: New FHA Condo policies, G-Fees removed as a financing mechanism from the transportation bill,
Water of the U.S. rule implementation halted, FHA Mortgage Insurance Premium reduced, and TRID rule implementation
delayed are a few of the accomplishments of your association. So I ask you to invest early.
Excellence, Every Deed, Every Day. NAR’s Board of Directors adopted the REALTORS® Commitment to Excellence under which
Realtors® strive for excellence in a number of competencies, including the Code of Ethics, the laws and regulations affecting
real estate, and one’s advocacy efforts on behalf of strong real estate markets and healthy communities. The Commitment
to Excellence also extends to the way REALTORS® interact with one another, with consumers, and the need to maintain one’s
professional education. With this commitment in mind, let’s dedicate ourselves to excellence and resolve to treat our fellow
REALTORS® with respect.
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Gavin Blair, CEO
Executive News
The Future of the MLS
We are constantly saying our association and future of real estate is at a crossroads.
Regulations are putting more and more pressure on our business. Forms online and
e-signature make our business easier, but they also take out the personal interaction.
The biggest tool all Realtors® use is the MLS, and the world of MLS’s is changing more
quickly than everything above. Let’s look at some highlights of the future of the MLS.

Upstream
Upstream is not an MLS and will not replace the MLS’s co-broker, commission, and
professional standards roles. Its creators do not intend for it to be public-facing on its own. It’s intended to feed many portals
with standardized data. It is also intended to feed the MLS’s, and be the single point of entry.

Broker Portal
National Broker Public Portal intends to provide a nationwide display of data that puts brokers at the controls. It has been
created by brokers and a few MLS executives and is still seeking funding.

MLS Consolidation
Brokers have asked for less MLS’s to join across the country. We have an MLS on the east coast that will merge two 40,000 plus
subscribers together and making it over 80,000 members. In Iowa we have seen some minor consolidation, but this will be an
ongoing trend.

Zillow
Zillow continues to grow in market share, and is continually getting better data. One way they are getting better data is through
direct feed partnerships with MLS’s around the country. Many MLS’s are signing contracts with Zillow to feed them directly from
the MLS while Zillow must adhere to a set of rules put in place in a contract. Spencer Rascoff (CEO of Zillow) recently said at a
MLS Conference, “I realize we need organized real estate for Zillow to be effective.”

REALTOR.COM
Over a year ago now, realtor.com sold to News Corp which is controlled by Rupert Murdoch. Move was the selling entity (not
NAR), and NAR still controls the rights to the name realtor.com. There has been a push for News Corp for more advertising and a
more robust experience on realtor.com. The number of consumers using Realtor.com continues to increase as it gains in market
share. The direct feed from virtually every MLS in the country is a huge benefit for realtor.com. In addition, For Sale By Owner
(FSBO) properties are not displayed on the website.
As you can see the world is changing rapidly around us in the MLS online experience and this is only the tip of the iceberg. I
am always happy to come attend board meetings, broker meetings, office meetings, you just name it and I will do my best to be
there to discuss these matters and more.

Contact Gavin at Gavin@iowarealtors.com
www.iowarealtors.com
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It’s the Iowa Association of REALTORS® 100 year anniversary! We want to celebrate by
showing off how far we have come as a state, as a profession, and as an association
over the past 100 years! We wouldn’t be here without you and we still need your help
today! Email us your oldest photos involving real estate, the association, etc. We want to
see just how far we have come in a century.
5
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Legal News
Fair Housing Act:

Criminal History-Based Practices and
Policies

NAR Legal Affairs Department
April 2016

In the recently issued “Office of General Counsel Guidance on Application of Fair Housing Act Standards to the Use
of Criminal Records by Providers of Housing and Real Estate-Related Transactions”, the U.S. Department of Housing
and Urban Development (“HUD”) urges housing providers to exercise caution when implementing criminal history
policies or practices used to make housing decisions.
HUD’s guidance comes on the heels of the Supreme Court’s decision last summer, which held disparate impact
claims are cognizable under the Fair Housing Act.1 While persons with criminal records are not a protected class
under the Act, HUD stresses that criminal history-based barriers to housing have a statistically disproportionate
impact on minorities, which are a protected class under the Act, and as such, creating arbitrary or blanket criminalbased policies or restrictions could violate the Fair Housing Act (“FHA” or “Act”). To be clear, HUD’s guidance
does not preclude housing providers from crafting criminal history-based policies or practices, but the guidance
makes evident that housing providers should create thoughtful policies and practices that are tailored to serve
a substantial, legitimate, and nondiscriminatory interest of the housing provider, such as resident safety or the
protection of property.
HUD includes context for its guidance, and offers statistical evidence that the United States minority population
experiences arrest and incarceration at rates disproportionate to their share of their population. For instance, HUD
asserts that in 2014, African Americans were incarcerated at a rate nearly three times their proportion of the general
population.
In the context of criminal history policies or practices, disparate impact liability is determined using a burdenshifting framework that first requires a plaintiff or HUD to prove that the criminal history policy or practice has a
discriminatory effect, meaning the policy or practice results in a disparate impact on a group of persons because
of their race, national origin or other protected characteristic under the Act. In this step of the process, evidence
must be provided that demonstrates that the criminal history policy or practice actually or predictably results in a
disparate impact. If successful, the burden then shifts to the housing provider to show that the policy or practice
in question is justified. Here, the housing provider must show that the policy or practice is necessary to achieve a
substantial, legitimate, nondiscriminatory interest of the housing provider, and further, that the policy or practice
actually achieves that interest. Finally, if a housing provider is successful, the burden shifts back to the Plaintiff or
HUD to prove that the housing provider’s interest could be served by another practice that has a less discriminatory
effect.
The determination of whether a criminal history-based policy or practice has a disparate impact in violation of the Act

www.iowarealtors.com
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is ultimately a fact and case-specific inquiry. However, HUD’s guidance provides insight into how to create a legally
defensible policy that does not violate or frustrate the FHA’s prohibition on the discrimination in the sale, rental or
financing of dwellings or in other housing related activities. We recommend review of HUD’s guidance, but have
distilled that guidance to assist in reviewing existing criminal history-based policies or practices or in the creation of
a new one:

Texas Dep’t of Hous. & Cmty Affairs v. Inclusive Cmtys Project, Inc., 135 S.Ct. 2507 (2015). FAIR HOUSING ACT:
CRIMINAL HISTORY-BASED PRACTICES AND POLICIES NAR LEGAL AFFAIRS DEPARTMENT
1

2

42 U.S.C. 3607(b)(4).
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Get Involved

Upcoming Events

Summer Meetings
This year’s Summer Meetings (otherwise known as Summer
Jubilee) will be held in Sioux City June 7-9 at the Stoney
Creek Hotel and Conference Center. Summer Jubilee is a free
event open to everyone. It is an enjoyable way to get involved
with the Iowa Association of REALTORS®. Find out how your
state association is staying on top of important issues by
attending some of our most popular meetings (Legislative
Committee or the Communications Committee). Network with
REALTORS® from across the state while enjoying everything
Sioux City has to offer!

Convention
Join us in Coralville September 13th to the 16th at the Marriott for this year’s state convention! Education is key to personal growth and the growth of your business. There will be
plenty to learn and CE to earn so make plans to attend. Leigh
Brown, renownded real estate practitioner, speaker, and educator will be one of the instructors and Keynote speakers! You
won’t want to miss out! If you liked her in April at one of the
events in Clive, you will love her in September at Convention.
The REALTOR® Foundation’s Joan Ballantyne Charity Auction
and more networking events will be fun for all. Registration
will open in June. Hope to see you there!

Save the Dates:

#MyIowaHome
Round 3 of the Instagram contest with
@iowarealtors is underway! Submit your photos on
Instagram using #MyIowaHome and tagging
@iowarealtors. The winners of round 2 are
pictured to the right.

2016 Summer Meetings
Sioux City| June 7, 2016 - June 9, 2016
2016 IAR Convention
Coralville| Sep 13, 2016 - Sep 16, 2016
2016 NAR Convention
Orlando | Nov 2, 2016 - Nov 7, 2016

www.iowarealtors.com
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#MyIowaHome

@iowarealtors

Announcement of Round Two
Winners
@nicholsladydi

Round Two of #MyIowaHome has come to an end. The
submissions received were incredible and truly showed
what Iowa is all about in late winter/early spring! The
winners portrayed the variety of interests Iowa residents
enjoy each and every day.
First Prize goes to @nicholsladydi for her photo from
Yellow River State Forest in Northeast Iowa.
Second Prize goes to @kirkmcvey for his submission of
a neat reclaimed barn wood door.
Third Prize goes to @nyciowa whose photo captured
a firefighter in full gear participating in the Fight for Air
Climb in Des Moines.

@kirkmcvey

Each of the winners will take home a gift card and will
be featured on iowarealtors.com as well as our social
media platforms. Runners Up will be posted in a blog on
iowarealtors.com and will receive an InstaIowa t-shirt.
For your chance to win, share with us your photos of
YOUR Iowa Home and what that means to you. Round
Three is happening now until July 15th.
To see all the entries to date, visit instagram.com and
type “#MyIowaHome” in the search bar.

@nyciowa
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Jamie Rix

Joins IAR

IAR Welcomes a new staff member!
Jamie is a recent graduate of Iowa State University with
a Bachelor’s Degree in Political Science and Public
Relations and is currently pursuing a Masters in Public
Administration part-time at Drake University.
Jamie was highly involved on campus and was named
2015 Student Choice Runner-Up for Best Student
Leader. She served as President of Campustown Student
Association and Senator on the Student Government
council where she represented over 800 students. She
was also the former Director of Ambassadors and led
a team of dedicated students to the Capitol weekly
to discuss university interests with legislators. Jamie
was also served as the Assistant Vice President of
Membership as well as the Vice President of Education
for the Delta Zeta sorority and was recently selected to
represent her chapter and the ISU Greek Community in
Washington, DC for the Fraternal Government Relations
Coalition conference in April. Jamie also worked
alongside Uber executives and the Ames City Council to
implement Uber in Ames, Iowa and continues to create
special events and promotions for students and the
community to encourage safe and reliable alternative
sources of transportation in an effort to prevent impaired
driving. Jamie also served as a Clerk in the House of
Representatives for Representative Dan Kelley and was a
former Public Relations and Public Administration intern
at LS2group.
Jamie is thrilled to join the IAR team and pursue her passion for government relations, public policy
and public administration. Jamie will assist our lobbying efforts at the local and state level. She will
coordinate with the local boards and association in acquiring grants from the National Association of
REALTORS®.

www.iowarealtors.com

10
A

In the Community
Smart Growth Grant
East Central Iowa Association of
REALTORS® Invests in Community
The East Central Iowa Association of REALTORS®
is helping better the community of Maquoketa
by applying for and receiving a Smart Growth
Action Grant from The National Association of
REALTORS®. The process started in November
when the need for funding to redo the downtown
space was needed. According to the Association,
the city approved about $3.5 million to improve
the area, restore storefronts, redo sewer lines,
add parks to vacant lots, etc.
The East Central Iowa Association of REALTORS®
saw an opportunity to invest in the community.
“We consider our $21,500 contribution as an
investment – one that will provide the community
with a comprehensive downtown placemaking and
adaptive reuse plan that will put us on the path to
Members of the East Central Iowa Association of REALTORS® present a check to the
making Maquoketa a place community members
Maquoketa Betterment Corporation.
will want to stay, are proud to call home and a
destination others may choose to live because of its appeal,” stated a representative for the East Central Iowa Association of
REALTORS®.
A press release by the Maquoketa Betterment Corporation (MBC) stated, “The Master Plan would build on the Maquoketa
Betterment Vision 2020’s strategic goals to reinvigorate the downtown as the heart of the community.” It was found that as
the funding sources became more complicated, a well-articulated, coordinated master plan was necessary. There were several
different projects and organizations working separately. The master plan would bring everything together to produce a cohesive
look and end product.
The National Association of REALTORS® approved the grant for $15,000. The REALTOR® Foundation of Iowa donated $5,000
and the East Central Iowa Association of REALTORS® contributed $1500. The MBC will make up the difference in the $35,000
project to get a master plan. Once the plan is put together, additional grants will be sought out and applied for using the master
plan – a key piece for additional funding.

11
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Jennifer Kingland, IAR Lobbyist

Legislative Update
The 2016 Legislative session is wrapping up, with the primary focus on the state budget, education, and Medicaid funding.
These topics are legislative priorities and have been discussed throughout the legislative session. To date, there have only been
approximately 80 bills sent to the Governor for his consideration and most of them have been non-controversial. It is anticipated
that the legislature will adjourn close to the end of per diem date of April 19. The following are some of the issues the Iowa
Association of REALTORS® were tracking this year:
Senate File 2219 – Carbon Monoxide Detector Legislation - The bill requires carbon monoxide alarms in certain dwellings and
multiple-unit residential buildings. The language in the bill is similar to current smoke detector language, which is a required
item when filing for a homestead tax credit. This bill will add carbon monoxide detectors to be installed within 30 days of filing
for homestead credit. It would also require carbon monoxide detectors in all rental units. This bill will have an effective date of
July 1, 2018. The bill has passed both the House and the Senate and will be sent to the Governor for his signature. The IAR
registered as undecided on this legislation, but was very active in ensuring that it did not become a time of transfer mandate
prior to the sale of a home.
•

The bill requires the installation of carbon monoxide alarms in multiple-unit residential buildings and single-family dwellings
constructed on or after July 1, 2018, and that have a fuel-fired heater or appliance, a fireplace, or an attached garage.

•

Carbon monoxide alarms shall be installed within 15 feet of the entrance of each room lawfully used for sleeping purposes
or in a location as specified by rule.

•

The state fire marshal shall adopt rules for the installation of carbon monoxide alarms in the same manner in existing
multiple-unit residential buildings and single-family rental units that have a fuel-fired appliance, a fireplace, or an attached
garage.

•

The owner of a single-family dwelling that has a fuel-fired appliance, a fireplace, or an attached garage is responsible for
installing carbon monoxide alarms and shall certify such installation upon filing for a homestead credit.
To see the complete bill language, please visit the legislative website:
https://www.legis.iowa.gov/legislation/BillBook?ga=86&ba=sf2219

House File 631/Senate File 414 – Home Savings Account Legislation – This legislation would create a new State income tax
exemption for qualified deposits to a First-time Homebuyer Savings Account. This would allow prospective first-time homebuyers
to save money to help pay for closing costs or a downpayment on a home in Iowa. IAR has worked to pass this legislation for
three legislative sessions. The House passed the bill with bipartisan support two years in a row. Some opponents of the bills are
concerned on the budget impact of this bill.
The Home Savings Account bill was referred to the Senate Ways and Means Committee last session after passing the Senate
State Government Committee. The Senate Ways and Means Committee did not take the bill up for consideration for the second
consecutive year. The legislation is estimated to have a negative fiscal impact to the State General Fund and the estimates
reduce the State general fund by $800,000 in fiscal year 2017 and increases to $4.3 million by the year 2020. The Iowa
Legislature is still working on school funding and regular budget appropriations and it is unlikely the Home Savings Account
legislation will pass again this year. The Iowa Association of REALTORS® actively supports this legislation.

www.iowarealtors.com

12
A

Here is a summary of the provisions of the bill:
•

Establishes a first-time homebuyer savings account program in Iowa

•

A first-time homebuyer will be able to receive an income tax exemption for savings up to $3,000/year for up to 10 years for a
potential total of $30,000 at the end of the 10th year, or $6,000/year for two first time homebuyers who file taxes jointly for
a total of $60,000 at the end of 10 years

•

Withdrawals from the account are tax-free, as long as the funds are used for closing costs and downpayment on a single
family, owner occupied residence in Iowa

•

The first-time homebuyer is required to set up an account with an Iowa bank or credit union to be used to purchase a home
in Iowa

•

The first-time homebuyer will be responsible for the accuracy of the account and filing reports with the Department of
Revenue

•

No penalties for early withdrawal if used for the purchase of a home in Iowa

•

Income tax and a 10% withdrawal penalty would apply for withdrawal of monies if not used for the purchase of a home in
Iowa

•

False claims or statements are a serious misdemeanor and subject to fines

House File 493 - Right to Assistance Legislation – This legislation establishes new requirements for cities that adopt
ordinances that penalize the owner of a property if there are too many police/fire/requests for assistance. There are also
requirements for the landlords and tenants in the legislation. In some instances tenants have been hesitant to call for assistance
because of these local city ordinances. IAR is registered in favor of this legislation. The House passed the legislation in 2015,
and the Senate passed an amended version of the bill in April 2016. It will now bounce back to the House for consideration of
the Senate amendment.
House File 2060 – Disclosure of Utility Information for Rental Units – The legislation would require a landlord to disclose
to a tenant the utility service costs of the rental unit for the preceding 12-month period. It would also require a disclosure
form be adopted in order to carry out the specifics of the legislation. The IAR has historically opposed to legislation mandating
disclosures on information pertaining to utility usage, as there are different cost averages depending on the previous tenant or
owner. Under current law, a prospective purchaser or renter can ask for this information prior to signing an agreement. The IAR
registered as neutral on the legislation and there was no subcommittee consideration of the legislation.
House File 2227 - Scrap Metal Legislation - The bill establishes new penalties and requirements for scrap metal dealers and
sellers. There is support from the IAR for legislation to deal with criminal activities involving copper theft and other metal theft
from new construction and existing homes. This bill would have increased the responsibilities of scrap metal dealers when
ensuring that the metal they purchase is from legitimate sellers and sources. The IAR supported this legislation, but it was
not considered in the House Commerce committee. The IAR will continue to look at proactive legislative language for the next
legislative session.
House File 2092 – The Federal Tax Code ‘Coupling’ Bill - conforms Iowa’s tax laws with changes to the federal Internal
Revenue Code (IRC) made since January 1, 2015. The IAR supported this legislation and was a talking point during our Bus-In
Day. The legislation was signed by the Governor:
•

Section 179 of the federal tax code offers tax deductions to individuals who invest in their own business by allowing them to
13
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•
•

•
•
•
•
•
•

deduct business expenditures from their income taxes
For farmers and small business owners, the federal tax code allows a deduction of up to $500,000 from their income taxes
for investments made in their business
The legislation approves ‘coupling’ with the federal tax code provisions for Section 179 in order for Iowa small businesses to
receive the same tax benefits. The state of Iowa has passed “coupling” for the past several years, and many Iowans have
invested in their businesses this past year under the assumption that Iowa would continue to couple with the federal tax
code.
Allows homeowners to deduct qualifying mortgage insurance on their homes
Allows farmers to deduct new equipment on the farms
Allows small businesses and partnerships to deduct investments in their business
Allows teachers to deduct a portion of supplies in their classrooms that they pay for out of pocket
Allows parents and students to deduct a portion of college tuition and textbooks
Many others took a number of other deductions included with coupling

Senate File 2106 – Topsoil Disclosure Legislation – This legislation would have required a seller to disclose whether topsoil
had been removed from the property in the last 20 years on the real estate disclosure statement. The bill would have exempted
disclosure statements prepared for the transfer of agricultural land from the requirement. IAR opposed this legislation and it
was not considered in committee.
Senate File 2094 - Topsoil Preservation Requirements Legislation - The bill would have required that topsoil must be
preserved or replaced on residential construction sites where the surface area of the ground disturbed is greater than
5,000 square feet. The depth of topsoil must be at least three inches on areas of the site where the surface of the ground
was disturbed and is exposed after final stabilization is achieved. IAR opposed this legislation and it was not considered in
committee.
House File 2436 – Appraisal Management Company Legislation - This bill requires the superintendent of the banking division
of the department of commerce to regulate appraisal management companies and modifies provisions applicable to the Iowa
real estate appraiser examining board. This legislation is largely legislation that complies with federal legislation that was
implemented. IAR is monitoring this legislation. The 		
bill has passed the House and is currently eligible for
discussion in the Senate Ways and Means Committee.
The IAR also tracked several other bills that did not 		
rental housing, eminent domain, private property rights, 		

www.iowarealtors.com

advance this legislative session; occupancy restrictions for
and multiple tax policy bills that impact the budget.
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Hall of Fame

Lana Baldus
Iowan to be inducted into NAR’s
Prestigious RPAC Hall of Fame
Lana Baldus will be honored during the REALTOR®
Party Convention and Expo in Washington, D.C. in May.
Her generous investments to RPAC over her career
have totaled more than $25,000.
As the state RPAC Chair, her leadership and
involvment in RPAC fundraising has been instrumental
in Iowa’s success in reaching the RPAC goals set by
NAR each year.
Lana won the 2010 L. Martin Lee Political Involvement
Award and in 2014 won the O.G. Powell/Joan
Ballantyne Distinguished Service Award.
Iowa has won the prestigious President’s Cup Award in
2012, 2013, 2014, and 2015! This award is achieved
by less than one quarter of the state associations.

Know any REALTORS® involved in local politics?
Let us know!
2016 IAR President Ken Clark has created a committee
utilizing the past state presidents to locate dedicated,
talented, and driven individuals to serve in non-political
and political capacities such as state and local committees,
mayors, council people, state congressional seats,
etc. Realtors protect property rights and a great way to
accomplish that is involvement. The 20 by 2025 slogan is a
driven by the idea of 20% of our REALTORS® in all types of
governmental positions by 2025.
For more information visit: www.iowarealtors.com
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making a difference
Foundation News
Helping Iowans:
Update on Project Jack

For more information on Project Jack, visit www.projectjack.org

The REALTOR® Foundation of Iowa helps people in need across
the state. That tradition continues into 2016 with Project Jack.
Originating in the Quad Cities area in memory of Jack Lindaman,
the project gives a sixth or seventh grade child the opportunity to
pay it forward in any way he or she chooses. The original project
was carried out last winter with each person in Jack’s class at
Alan Shepard Elementary School, now in 6th grade, receiving
$100 to pay it forward. There were not any stipulations given or
rules to follow on how to use the money. Projects ranged from
donations to charitable organizations to passing out roses to
strangers.
Jack Lindaman was born on the 4th of July. He liked to make
people happy and was always a positive light to those around
him despite his health issues. Jack passed away in February
2010 from spinal muscular atrophy (SMA). According to curesma.org, “SMA is a disease that robs people of physical strength
by affecting the motor nerve cells in the spinal cord, taking away
the ability to walk, eat, or breathe. It is the number one genetic
cause of death for infants.”
Jack Lindaman was 6 years old when he passed away. With Project Jack, his memory and loving spirit will continue on through
the good deeds of children. The REALTOR® Foundation of Iowa
has created a fund to help students across Iowa to participate in
Project Jack. Sixth and seventh grade classes have been working
on projects to pay-it-forward. Teachers submitted an application
and the Foundation granted the first 135 applicants $250 for a
class “pay-it-forward” project. There were no rules given on how
the $250 should be used. We asked that each project be documented and reported to the REALTOR® Foundation of Iowa to
be shared with the public. Some projects have not happened yet
as we asked them to be completed by the end of the school year
(June 2016). Stay tuned for more project updates!

Ms. Milani, Reading Specialist at Spring Creek 6th Grade Center in Southeast
Polk District, submitted this photo of her 31 Ruff Club making first aide kits for
dogs. The kits were donated to A-Heinz 57 group.

7th graders from East Union Community Schools in Afton, IA display the gift bags
they put together for families of people staying at a Hospice House in a nearby
community.

Jack had amazing spirit and in his name we would like to continue helping others with Project Jack.
REALTOR®

www.iowarealtors.com
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Foundation of Iowa

Supporting Growth Within the
Association

Mission

The Executive Officers and staff at each of the 17 boards are all
vital to the success of the Association and it’s members. They
keep everything running on a day to day basis. To continue to
grow and succeed, we need to keep ahead of the curve and
support those on the front lines. One way your REALTOR® Foundation of Iowa supports this cause is by offering scholarships
for an AE from 2 boards to attend the AE Institute. This year, the
event took place in San Antonio, Texas. Expenses can add up
quickly with travel, accommodations, and meals, etc. The scholarships help supplement this important learning and networking
experience.

The REALTOR® Foundation of Iowa
offers financial support to Iowans
in need and organizations working
to improve the quality of life for
Iowans.

“With the newly created Regional Board, this has brought a host
of additional ways we must learn to do business to engage all
our members since we are spread out over a 13 county area. I
walked into the technology sessions with at least three problems
I hoped to find solutions for and was pleasantly surprised. I came
away with numerous affordable possibilities,” said Kelly Burge
the AE from the Northwest Iowa Regional Board of REALTORS®.
Kelly went on to say, “The knowledge I gained has once again
helped my Board to be pro-active as opposed to reactive.”

Do Your Part!

For more information on how you can support the REALTOR®
Foundation of Iowa through giving options such as memorials,
gifts, trusts, grants, wills and bequests, trust a
 ccounts, and
donations, please contact us today. Your contribution will make a
difference!

Contact Us for More Information
• R. Scott Case, President, 563-570-7268, SCASE91527@aol.com
• David Frommelt, V.P., 563-590-7411,dkfrommelt@gmail.com
• Krista Clark, 641-521-7442, krista@c21sre.com
• Gary Doerrfeld, 319-981-2983, garydoerrfeld@cbhrealty.com
• Robert Hackney, 319-390-4437, bhac2756@aol.com
• Pam Jaben, 319-338-6460, pam@icaar.org
• Barbara Kerr, 319-752-5544, bbr4burl@lisco.com
• Julie McQuaid, 641-357-3359, jmcquaid@netins.net
Kevin Platz, Kelly Burge, Pam Jaben, and Barb Kerr pictured in San Antonio at the

• Byron Menke, 712-256-1895, Byron@MenkeAuction.com

AE Institute.

• Larry Pickering, 515-255-3634, lpickering@iowarealty.com
• Gale Shinkle, 319-230-3990, GaleShinkle@cfu.net

Barb Kerr, AE for the South East Iowa Regional Board of REALTORS® was also in attendance with the help of the scholarship
from the Foundation. “Change will happen and we’ve got to be
willing to accept that change whether we are ready or not,” said
Barb.

• Sue Raby-Struthers, 712-251-1570, suecitysue@aol.com
• Kris Brend, 515-275-4706, kris@centraliowamls.com
• Bradley Sanderson, 712-336-3405, brad@spiritlakehomes.com
• Don Marple, 563-285-1366, dmarple@melfosterco.com
• Les Sulgrove, 515-202-8954, lessulgrove@kwdsm.com

Thank you for supporting Iowans in need, but also supporting the
growth and success of the association.

• Scott Wendl, 515-249-9225, scott@scottwendl.com
• Kathy Miller, 712-255-5611, kathy@kathy-miller.com
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Chris Norton
Tours Iowa
National speaker Chris Norton inspired
thousands of students in Iowa mid-April. In
2010, Chris suffered a severe spinal injury in a
college football game and doctors gave him a 3%
chance of movement below his neck. Through
tremendous determination and a strong faith,
Chris can walk with assistance and has use of his
arms.
During his journey of recovery, Chris met many
others that faced similar challenges. He was
inspired to create the SCI CAN Foundation
with the mission of providing opportunities to
individuals in need of a path to recovery.
Thanks to a partnership between the SCI CAN Foundation and the REALTOR® Foundation of Iowa, Chris
traveled to several middle, junior high and high schools in western and northern Iowa touching the lives of
thousands of students and spreading his message of overcoming obstacles, adapting to change and never
giving up.

REALTOR® Foundation of Iowa Scholarship Winners
Alec Harrington, Spirit Lake
Matt, Emily, and Zach Hemmingsen (triplets), Audubon
Tyler Hovick, Roland
Ryan Rathje, Perry
Britany Larsen, Independence
Raechel Hannam, Marshalltown
Max Lauver, Clinton
Qumaron Lewis, Burlington

Cindy Miller, Barb Kerr, Scholarship winner Qumaron Lewis and
family.

REALTOR® Foundation of Iowa
Young Professional Scholarships
Kullen Koelker and Hunter Norland, winners
of the REALTOR® Foundation of Iowa Young
Professional Scholarships.
Both young men are students at the University of
Northern Iowa and plan on working in Real Estate
upon graduation.

Kullen Koelker

Hunter Norland
www.iowarealtors.com
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Scholarship winners, Raechel Hannam, Haley Kris Brend with scholarship winner
Vajgrt, and Madison Howard pictured with
Tyler Hovick, and Traci Jennings.
their families and Mindy Huls.

2016 Class
			 Scholarship Winners
IAR awarded $500 college scholarships to Iowa high school students
this spring. IAR and local boards across the state congratulate the
scholarship recipients who were all nominated by Realtors® for being
outstanding citizens and for their future potential of giving back to
the community. The scholarship program is part of IAR’s ongoing
efforts to give back to Iowa Communities.
IAR received dozens of outstanding applications. Thank you to
all of the applicants as well as the local board staff that helped
promote the program in your communities. Local board leaders have
presented the scholarships to their respective recipients at local
events held this spring. The recipients are listed below and some are
pictured. If your local award winner’s photo is not shown, please send
it to stephanie@iowarealtors.com for future publications.

2016 IAR Scholarship Winners

Cindy Miller, Barb Kerr,
scholarship winner Camryn
Salvador and family.

Tyra Frigge, Sioux City
Ethan Johnson, Spirit Lake
Kayla Gray, Avoca
Madeline Mussig, Reinbeck
Brooke Ehrenberg, Story City
Emily Campbell, Bondurant
Curtis Craven, West Des Moines
Madison Kadlec, Cedar Rapids
Haley Vajgrt, Marshalltown
Dayna Tanner, Davenport
Camryn Salvador, Burlington

Madison Howard, winner of the Gary and Judy
Stevens Scholarship pictured with Ken Clark,
President of IAR, and Gavin Blair, CEO of IAR.
Thanks to a generous donation from Judy Stevens,
a Realtor® from Cedar Rapids. With her husband
Gary, they have established a $1,000 scholarship
in their name to be awarded to a REALTOR® family
member high school graduate!
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Education

Which Shiny Thing is the Right One for My Business?
By Craig Grant

The question REALTORS® always ask me is: “How can I figure out which technology tools will help me to improve my business
the most.” Technology experts like me could recommend hundreds of tools that may make you more efficient, proficient, reduce
your costs and more. In fact, a response I often get from some people who attend my classes is: “There’s so much cool stuff,
where do I start?” What I tell everyone is that there are not enough hours in the day or dollars in your pocket to do everything.
Start small and figure out which tools you think will improve your business the most first, implement those and then build on
it from there. But the question is, with so many shiny, cool tools and options out there these days, how do you really figure out
which shiny object should be the first you implement into your business?
Step 1: Picking the Right Tools for Your Business
Start by identifying what your biggest priorities are, which business issues you are trying to resolve, or what you are trying to
improve in your business. Is it, for example:
• Better communication in-house or with your clients?
• Organizing your activities to provide better customer service and reduce operating costs?
• Having a better marketing plan and online presence (website, social media, etc.) to help you retain and lure new 		
clientele?
• Learning which tools and apps to use to make you more mobile and paperless?
While doing this, create a list of all your needs and structure it so that once you start looking at potential solutions, you can
easily identify if a product might solve more than one of the items on your list. For example, when I do consulting work for
clients, I typically create a spreadsheet or grid of all their wants, limitations and budget. Then, when I am evaluating potential
solutions for them, I apply the features of each product to that spreadsheet so I can see which of the products I research for
them meet the most of their needs.
Once you get past product features, you of course will want to do a hands-on demo of that program. Ask for a free login to play
with for a few days so you and/or your team can really assess it first hand to make sure it fits your needs and workflow. And, of
course, do some research and try to speak to a few of their current clients and get their feedback about the product, support
and more. If possible, do this directly. Don’t ask the vendor to provide a few clients for you to call on, as they will just give you the
list of their favorite customers who they know will speak glowingly of them. By doing your due diligence before you buy, you will
save time and money. It will also help you reduce the number of products you and your team will have to learn.
Step 2, Implementation, Overcoming your FEARS
As you look to incorporate more technology in your business, you will also need to overcome your fears of using these gadgets to
be successful.
Do you remember the good old days when things we bought came with intricate manuals and tutorials? Those days are gone
and most of these new devices expect the user to just “figure it out.” In my experience most adults are not comfortable with
technology and are afraid to do so. They are scared that if they click on the wrong button or agree to the wrong setting that they
will screw up everything and/or break the device.
Have you ever watched a child play with a new technology device? They don’t ask questions, they have no fear and typically
they just figure it out as a process of trial and error. It is not because as many of us more mature users may believe, “that they

www.iowarealtors.com
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are just born this way.” The fact is they aren’t scared and just play with the device until they figure it out. Or if by chance they
can’t figure it out, they are not scared to ask someone for help, search online for an answer, jump into a forum or this amazing
teacher of everything called YouTube. Now, don’t get me wrong, they do have an advantage that they have been around these
technologies since their inception, but in general they excel at using these tools because they are more open and wiling to learn
how to do so.
And if you think I am just saying this as a “younger user,” realize that when I left for college I had never turned on a computer
and by the time I graduated 4-years later I was teaching classes on how to use them. And, I got that way by playing and figuring
things out on my own.
So, get started by dusting off that device or app that you have been resisting learning how to use and just start playing until you
figure it out. If that doesn’t do it, realize you have a lot of resources available to you such as YouTube, Google, your friends/coworkers and, of course, me and the rest of the RETI.us team.
Craig Grant in addition to being a national speaker on all aspects of technology, is the CEO of The Real Estate Technology
Institute and www.RETI.us. With a team of top instructors from around the country and 100’s of instruction videos, product
reviews, demos, weekly webinars, instructor hangouts and more it is easy to see why this website is the Real Estate Industry’s
New Home for Online Technology Education. For more information, check out RETI.us today or contact Craig at 352-400-4857
or by email at Craig@RETI.us.
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Get Started
A Beginner’s Guide to
Instagram

account used and you will have to enter the code to continue
set up. The same situation will occur if you sign up with your
phone number. A verification code will be texted to your phone
that you will have to enter to continue sign up.

By Heather Fegan

You may notice that we didn’t put a
name in the field provided. As you
can see, it is optional. However, you
should put in your name. This is
where it will be seen:

Instagram. You’ve heard about it. Maybe you have even thought
about checking it out. Now it is time to start using it. In today’s
world of real estate, it is all about the visuals. Having a platform
to share photos and behind the scenes moments is beneficial
to most businesses because it provides a human element to
your online presence.
We are going to go step by step; so, grab your smartphone and
let’s get started!
First, get the app. Go to your Google Play store or Apple app.
store and search “Instagram”. More than likely, several options
will show up. Don’t panic. Pick the first one that has the
Instagram logo and download the free app.

Now it is time to pick a handle! This is how other Instagram
users will identify you – it will be on your profile page, every
post you make, and anytime anyone tags you. Keep this in
mind when picking! It should be relevant to you/your business
without being hard to spell or something with a bunch of
numbers, etc. The Iowa Association of REALTORS® uses
“iowarealtors” but for the purposes of this article, we will use
“iowarealtorsdemo”. Once you have picked a name, enter a
password and let’s move on!
At this point, you can start taking pictures. However, I would
recommend finishing your account profile first.
Setting up your profile

Next Step is to sign up for an account. There are multiple
ways to do this: with your Facebook account, with your email
address, or with your phone number.
If you use your Facebook account, contacts who are on
Facebook and Instagram can easily be added and your profile
picture will automatically be made into your profile picture on
Instagram as well. If you use your email address, make sure it
is spelled correctly and that you are the only one with access
to the account. A verification code will be sent to the email
www.iowarealtors.com

It will give you options to follow people in your contact list as
well as people you are friends with on Facebook. It is a good
way to let people know you are on Instagram. Remember,
you can always unfollow a person if you don’t end up liking
their content. After that, it will want you to explore and will
recommend people you might be interested in. For the
moment, I would skip this step. Simply because you can lose
an hour before you realize it as you sift through users and their
profiles. We want to work on YOUR profile.
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With Instagram
Click on your profile by clicking the button on the bottom right
with a profile picture. This will take you to your profile. Once you
are there, go ahead and click the “Edit Profile” button.
These pictures will show you where your information will show
on your profile page:

What to put in your bio?
First off, “Make sure your personal profiles in each social
channel show that you are a licensed real estate professional
and link back to your brokerage website or professional real
estate website or profile with all your contact information,
including your brokerage name, city and any other state you
are licensed. Note: This is required under Iowa license law! And
assists in meeting Article 12 of the NAR Code of Ethics - which
demands all advertising present a “true picture”.”
(Excerpt from blog post “10 Ways to Up Your Social Media game”)

Make it fun! Tell people about you and what you love. Feel free
to use Emojis – it helps break up the text and makes it more
interesting. Put one web address here. I would probably put a
link to your website - see the statement above.
And now it is time to take pictures! Play with filters and different
styles of pictures and subjects. Once you have figured out the
basics, then focus on creating a streamlined page with similar
colors and whatnot. Have fun ‘gramming and don’t forget to
follow The Iowa Association of Realtors® with @iowarealtors
and use #MyIowaHome to tag great shots of Iowa!
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Matterport
Immersive Space in Real Estate
by Kirk McVey, Vizzi Heartland

What’s the single best way to sell a property? Getting people in the house! Vizzi Heartland is thrilled to now
offer Matterport 3D Showcase on your listings. With Matterport you can give homebuyers fully immersive
3D open houses, 24 hours a day from anywhere in the world. You’ll create buzz with this new technology
and attract people in droves.
Home buyers will create an immediate, lasting emotional
connection to properties because they can experience it as
if they were really there. Matterport 3D is like having Google
Street View inside your listings. 3D Showcases have three
main views. The first is Dollhouse view. This view allows the
viewer to spin the entire house around in a virtual space. They
can see all floors at once. Clicking on any part of the model
takes them to Inside view. From here, they can walk through
the house by either clicking their way through or using the
arrow keys. This also allows them to look around and zoom in
on details that interest them. The picture to the right is the
Dollhouse view.
The last view is floorplan view, a more traditional way of looking
at the house but with the added benefit of real 3D spaces. The
picture to the left is the capture app floorplan.
Traditional video walk-throughs on average only hold viewer’s
attention for about 90 seconds. With Matterport, the average
view time on a model is nearly 4 minutes. Viewers can navigate
the home at their own pace and the way they like. All models
are stored in the cloud so in addition to having them displayed
on your virtual tour, you can embed
them on your own personal website or
share on social media. They’re also viewable from any device from computer to
mobile. With the right technology and marketing tools, you will be able to grow
your business like never before.
This is an exciting time for real-estate technology and Matterport 3D is
another exciting tool for helping buyers to visualize being in their new home.

lp us celebrate Joan Ballantyne’s induction into the Hall of Fame
on
Tuesday, May 10th!
www.iowarealtors.com
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You asked. We listened.
See how we’ve improved!
Sales made SIMPLER

Do more ON THE GO

Inside our newly re-designed
application you’ll find:
• Simplified plan pricing that is
no longer contingent on the
age of the home
• Easy-to-read coverage chart
that better defines what
clients are getting
• Updated repair and
replacement costs to show
what your clients might spend
without a home warranty

MyAccount Pro 2.0 is completely
mobile friendly and has added
functionality:
• Modify current plan selection
including adding and removing
options
• Search and view closed orders
and active warranties
• Set up automatic emails for
confirmations and invoices
• And more
Get started at pro.ahs.com

Add an AHS ® Real Estate Home Warranty to every home.
Visit ahs.com/realestate for more information.
STRONG.

SIMPLE.

TRUSTED.

EVERY TIME.
©2016 American Home Shield Corporation. All rights reserved.

Certified Negotiation Expert
Instructor: Marie Spodek, DREI
IAR Online Member Price: $275

Dates: June 15-16
October 20-21

Locations: Iowa Association of REALTORS® - Clive
Iowa City Area Association of REALTORS®

Learn about:
•Competitive Hard Bargaining vs. Collaborative Negotiating –
why both are necessary in a negotiation to get the best outcome
•Persuading and Influencing Others - learn proven persuasion
techniques that will help make you a much more effective negotiator
•Psychology of Buying - the “whole brain” approach to influencing
the buyer’s (and seller’s) decision-making process
• Planning for Negotiation SUCCESS - you have a marketing plan, an
open house plan, and a lead generation plan; now you will have a
negotiation plan to give your clients confidence in your ability
•Immediate real estate application - all examples, case studies,
and skill practices are real estate negotiation situations

“Normally I try to pick up one good idea in a training class. In the CNE class I learned 10 new ideas on just the first
day! I don’t like to sit in classes all day but your class sailed right along. At the end of the both days I thought “WOW
that was fast”. I am sure the CNE class will help me become an even better REALTOR® and all of the material will
certainly enhance my skills.” Richard Meitz, RE/MAX Hall of Fame
For more details and to register, visit www.iowarealtors.com/education or call 800-532-1515 extension 1.
27

www.iowarealtors.com

